
Innovative Security Solutions

EntroNet 3000
Concierge System
Overview
Working in conjunction with Entrotec's Apex modular Door Entry System, EntroNet 
3000 Concierge System has been developed to provide additional security and 
reassurance to residents in buildings with multiple entrances.

This user friendly PC based system has been developed with simplicity in mind.  
It provides the operator with all the information required to determine if visitors may 
be granted access to a building in a clear and concise format.

With its seamless integration with Apex and its own advanced features, EntroNet 
3000 can manage blocks of dwellings with multiple main and deck entrances.

Concierge Ready
Many local authorities and housing associations require door entry systems to be 
installed that can become part of a sta!ed access control system at a later date.

EntroNet 3000 can be integrated with an Apex system at any time, making the 
system truly concierge ready. EntroNet 3000 connects to an Apex system controller 
through a retro-®ttable Concierge Switching Unit (CSU) which is ®tted within the 
Apex controller enclosure. As soon as the two parts are connected EntroNet 3000 
interrogates the door entry system to understand its con®guration and automatically 
sets up a dwelling database for the operator to add resident information as required.

Transmission Media
The CSU has audio and data outputs and inputs that allow communication via the 
following transmission media:

�t Hard wired twisted pair CW1308 (or equivalent) cable, maximum distance 1km

�t Fibre optic cable

�t Microwave

�t LAN, WAN, ADSL broadband using voice and data over IP (internet protocol)

Operating Modes
EntroNet 3000 allows Apex door entry system to be operated in 3 modes, 
standalone, intercept and monitor. 

In standalone mode, all calls from visitors at a door are routed directly   
to the resident.

In intercept mode, all calls from visitors at a door are routed to the  
concierge. The concierge can call up to the resident and patch  
the call through, or handle the complete call themselves.
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In monitor mode, calls from the visitors at a door are routed directly to the resident 
unless the dwelling has been set to divert to the concierge. This is particularly useful if 
certain residents are vulnerable or at risk.

User interface
EntroNet 3000's user interface has been designed to be simple to operate by providing 
the concierge with an uncluttered display. To minimise the possibility of confusion only 
relevant information or operating functions are presented to the concierge.

Visual and audible signals are extensively used to indicate events on the system.

Functionality
Calls screen: The concierge is presented with calls from points such as doors, lifts, or 
from residents, dwellings, in a call queue. Calls can be handled by the concierge or 
patched through for the resident to handle.

Recent screen: Shows all calls that have been handled over a con®gurable period of time.

Alarm screen: Every handset on the Apex system can be con®gured to accept an 
associated alarm device, e.g. motion detector, CO detector, burglar alarm, etc. Similarly, 
doors can report an alarm if they have been left open for a con®gurable period.

Resident database: Allows resident details, restrictions and notes to be added to a 
dwelling.

Door screen: Allows the concierge to easily place a call to any point on the Apex system, 
e.g. doors, lifts, camera, PA, etc.

Block control: Allows the concierge to switch between standalone, intercept and 
monitor mode on one, many or all of the blocks in the system.

System: Provides diagnostic information foe ease of maintenance.

Utilities
�t Telephone directory for useful numbers

�t Operator pro®les providing 4 levels of access into the system functions

�t Con®gurable management reports that can provide detailed system operation

�t Calls history archive

�t Alarms history archive

�t System con®guration back-up

CCTV interface
EntroNet 3000 is capable of controlling CCTV systems to display a spot image either  
on the concierge's workstation, a local monitor, or the concierge's handset by means  
of serial command strings or volt free contacts.

System Con!guration
In most situations only a single concierge workstation will be required.  
However, for larger schemes, a further concierge workstation is required 
for every 8 blocks to be managed. These workstations may be  
networked together over LAN/WAN technology.


