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Issue 1.2 Revised to include features for Entronet 3000 V2.000. Inclusion of images of
block locations in Block Control screen. Inclusion of Acknowledge in Alarms
screen.
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Introduction

Who should read this manual

The target audience for this document is:
Concierge operators

Maintenance Engineers
Installation Engineers

What this manual covers

This manual provides information on the operation of the Entronet 3000 concierge system.

What this manual doesn’t cover

This manual does not cover Apex door entry system hardware installation. This is covered in
the Apex Installation Manual.

This manual does not cover Apex door entry system configuration. This is covered in the
Apex Configuration Manual.

This manual does not cover Entronet 3000 configuration. This is covered in the Entronet
3000 Setup Manual.

It is recommended that you keep a copy of these documents with this manual for reference.

Operator Requirements

VERY IMPORTANT!

Operators of the Entronet 3000 must have an understanding of the use of a Personal
Computer, and standard terms involved with operating applications on Microsoft Windows.

The operator must know how to:

Power up the computer

Use a keyboard

Use a mouse

Enter passwords

Enter data

Use the Taskbar and Start Menu
Open and close programs
Resize windows

Switch between windows
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Logging On to the System

If ‘Require Operator Log On’ is selected in Entronet 3000 Setup you will be presented with a
log on screen when you start Entronet 3000.

Enter Log In Code

Enter your 5 digit pass code.

The pass code is set in the Utilities menu of Entronet 3000 or the Database, Operators menu
of Entronet 3000 Setup.

If you make a mistake click on Del to delete the last character or Clr to delete all characters.

If you do not wish to run Entronet 3000, click on Exit to close the program.
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Entronet 3000 Program — An Overview

The Entronet 3000 program is made up of several tab selectable screens that allow you to
handle calls and alarms and see resident information.

The screens are:
Calls:

Recent:

Alarms:
Residents:

Doors:

Block Control:

Utility:

System:

Enables you to handle calls from call points, doors and residents.

Allows you to see calls over a period of time set in Recent Call Timer
in Entronet 3000 Setup.

Gives you the ability to handle alarms raised by the door entry system.
Allows you to view and edit resident information.

Lists the details and allows you to make calls to the doors and call
points on the system.

Allows you to set the system in Intercept, Monitor or Standalone
modes.

Provides you with system utilities.

Shows the state of each unit sitting on the Apex network

At the bottom of each screen there is a status bar, giving messages, diagnostic and date

information.

NOTE:

You may not see all of the tabs on your screen. Which tabs are visible is set in the Entronet
3000 Setup program. The Calls tab is always visible.

Entrotec Ltd
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The Basics — Handling Calls

The Calls screen allows you to handle calls from call points, Door and Lift Panels, and ‘call
down’ calls from residents.

Entronet 3000 v1.004

Source Destination Time raised

5% Esc

Clear Call
F1

Q Call Dioor
F2

Q Call Flat

F3
Q Patch ta Dioor

F4
L

Open Door

QFE

Search

-F¥ |
4]“ tute Ring

When calls arrive at the concierge they are put into a queue. The Calls tab flashes while
there are calls in the queue, and a ringer sounds.

Calls from flats and panels are displayed in the main window. Icons are used to identify the
calls.

E A call from a flat is indicated by a blue F icon.
E A call from a flat with the High Risk flag set is indicated by a red F icon.
El A call from a door panel is indicated by a green D icon.

The resident’s address and details are shown in the boxes below.

Function buttons are provided down the left hand side of the screen. Available functions are
shown by a coloured dot on the button. Greyed out buttons are not available for the type of
call you are handling.

You can scroll through the calls in the list and answer them in any order.
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To answer a call from a flat

The source of the call is shown in the main window. Select the call in the main window and
click on Call Flat (or hit F2). You will hear a ringing tone from the computer. Wait until the
call is answered in the flat. By using your handset you can now talk with the resident.

To clear the call, click on Clear Call (or Escape).

To answer a call from a door

The source and destination of the call is shown in the main window. Select the call in the
main window and click on Call Door (or hit F1). By using your handset you can now talk
with the visitor at the door.

To clear the call, click on Clear Call (or Escape).

To patch a call

Answer a call from a door with Call Door, determine who is calling and then press Call Flat.
This puts the call at the door on hold until you finish the call to the flat. Click Patch to Door
(F3) to allow the visitor to talk to the resident.

To open a door

Select a call from a door. To open the door click on Open Door (F4).

To route a call to a flat

Answer a call from a door. Click on Search (F5) and complete the dialogue box to select
which dwelling to route the call to.

Note: Itis not possible for one resident to call another resident.

To turn off the ringing

To stop the PC from ringing when a call arrives click on Mute Ring (F7).

The Recent screen shows a list of recent calls. The calls are displayed on the screen for a
period configured in Entronet 3000 Setup, they are then transferred and saved to the Calls
History log.

The Recent screen may be used in the same way as the Calls screen.
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Handling Alarms

Residents’ handsets on the Apex door entry system have an alarm input (or X input) that
allows the connection of a trigger device. The definition of trigger devices is configured in
Entronet 3000 Setup, and the allocation of triggers to handsets is configured in Apex Setup.

= | exington Apartments v2.000 [Guest User - Engineer]

Description Block Source i Acknowledge
x Esc

Clear Alarm QI Full Cord Lexington B Lexington : Acknowledge
QITemperature Lexingtan 3 Lexingtan

Q Acknowledge

F2
@ Call Flat

N Mute Ring Alarms

When there are alarms on the system the Alarm tab flashes and an alarm ring tone sounds.
The alarm type and its location are shown in the main window. Further details and courses
of action are shown in the boxes below.

Ql An alarm from a flat is indicated by a red F icon.
An alarm from a flat with high risk flag set is indicated by a tick icon.
QI An alarm that is not in the database is indicated by a red ? icon.

You can either Clear Alarm (Escape), Acknowledge (F1) the alarm, Call Flat (F2), or take
the predetermined action shown in the Action box.

When you Acknowledge an alarm the call stays on the screen but the sound is muted. This
gives the concierge operator the opportunity to attend to the alarm before it is cleared off the
system. If the alarm is not acknowledged and simply cleared it will regenerate another alarm
call.

To silence the alarm click Mute Ring (F7).
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The Resident Database

The Resident screen allows you to view and edit the resident database, and call to flats.
Entronet 3000 v1.004

Surnarme Forename Flat Block

5¢ Esc H - -
Clear Call andset| 1 Kelvin Square Kelin Square
Handset J 2 Kelvin Square Kelin Square
Handset K 3 kelvin Square Kelvin Square
HandsetL 4 kelvin Square Kelvin Square
Handset 0 5 Kelvin Sguan Kelvin Square
Handset 0 5 uare uare
HandsetP 16 Kelvin Square Kelvin Square
) F2 Handset & 201 Kelvin Square Kelvin Sguare
Call Flat HandszetB 202 Kelvin Square Felsin Square
Handset C 203 Kelvin Square Kelin Square
HandsetD 204 Kelvin Square Kelin Square
HandsetH 213 Eelvin Square Kelvin Square

QFS

F6
Q Edit Resident

4]: F7

Mute Ring

The resident database is shown in the main window. Clicking on each of the column
heading bars sorts the information numerically and alphabetically.

Select a resident from the main window. The resident’s details are shown in the table below
it. The Restriction or Notes tabs flash if they contain any information.

Function buttons are provided down the left hand side of the screen. Available functions are
shown by a coloured dot on the button. Greyed out buttons are not available.

To call a resident, select them in the main window and click on Call Flat (F2).
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How to search the resident database

To perform a resident search click on Search (F5)

Enter Resident Search Details

Surname Forename Title Flat Block R
Handset O 15 K.elvin Square
Handszet P 16 Kelvin 5quare
Handszet & 2m Kelvin Square
Handset B 202 Kelvin 5quare
Handszet C 2032 Kelvin S quare
Handszet D 204 K.elvin Square
Handszet E 216 Kelvin 5quare
Handzet G 214 E.elvin Square b
< >

Search of ‘Al Areas' complete: 14 records found matching 'Hand'

Text ||_| and
Search Ok,
Block |.-'1'a.ll Areas ﬂ
Address o Forename ra Surnarme [
Kew/Tag [w G arage rd MHotes ~d Cancel ‘

This screen allows you to search the resident database by name, address and attribute.
The search looks for the sequence of letters throughout the selected field, e.g. searching on
TEC would find ENTROTEC and TECHNICAL. Select the required resident and click OK.
The program returns to the Resident screen with your search result selected.

How to change entries in the resident database

To add or edit resident information click on Edit Resident (F6).

Edit Resident and Dwelling Details

Fesident details

Surname Title Farename Risk Tag Key Garage
|HandsetD | | |5_ | | |
| | | 5 | |
| | | 5] | |
I | | 5] | |
Dweeliing details

Festrictions
Block |Ke|vin Square -
Flat |15 |

Mates G ave
[v This iz a High Risk Dwelling

Claze

Select the Block and Flat. Enter Resident Details in the first line of the table. If there are
further residents in the dwelling enter the surname in the first field on the next row of the
table, the rest of the row will then accept input.
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Add any Restrictions (e.g. who is and isn't allowed access) and Notes (e.g. date of birth).

Tick This is a High Risk Dwelling if you want to handle calls to the dwelling in Monitor
mode.

Note that resident risk is not used in the call process, it is for your information only.

To call a resident, select the resident in the main window and then Call Flat (F2). To clear
the call click Clear Call (Escape).

To stop the ringer from sounding click on Mute Ring (F7).
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Calling speech panels

The Doors screen allows you to call speech panels, open doors, and view and edit the
descriptions of the speech panels on the system.

Z0 Entronet 3000 v1.004

Esc
'}X Clear Call

Diescription

K.elvin Sguare
Kelin Square
Kelin Square

Dioor 4, Deck 1
Door 3, Deck 2
Door 2, Deck1

kanchester Panel
Access House Panel

Kelin Square Door 1. Deck 2 Owerlap WREB

F1
Q Call Door

Fa
o

Open Door

F5
o

Search

F6
Q Edit D oor

4]: F¥

Mute Ring

To speak to a door or call point (or view the video stream from a door camera if applicable),
select it in the main window and click on Call Door (F1). To open a door, select it in the
main window and click on Open Door (F4).

You can search the door information by clicking on Search (F5).

Enter Door Panel search details

Location | Description | MNotes |
K.elvin Square Door 4, Deck 1 Owverlap PSE
K.elvin Square Door 1, Deck 2 Overlap WREB

Search of ‘All Areas' complete; 2 records found matching ‘B’

Test B
I Search ak.
Block I.t’-‘«ll Areas ;I
D escription - MNaotes I Cancel
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Select the Block/ Location and the Text to perform the search with. You can search on
Description or Notes by checking the associated box.

Note that the search looks for the sequence of letters throughout the selected field, e.g.
searching on OR would find FRONT DOOR, BACK DOOR and NORMAL ENTRANCE.

Select the required door and click OK. The program returns to the Doors screen with your
search result selected.

To edit the panel details select Edit Door (F6).

Editing Speech Panel Details

Descriptian |

Save Changes

M otes |

Cloze

Its database description is shown in the Description and Notes boxes. Select the field to
edit and amend the text. Click on Save Changes , the database is updated. Click on Close
to return to the Doors screen.

NOTE:

You can only edit the fields if your access level is Supervisor, Manager or Engineer. This is
configured in Entronet 3000 Setup.
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How to control blocks of flats

The Block Control screen shows which blocks can be controlled by the Entronet 3000
system, which control mode they are in, and allows the Concierge to log on and off.

Zx Entronet 3000 v2.000 [Guest User - Engineer]

Block Location

Esc .
D oo .

-

@ F1
Intercept

Access House Intercept

F2
@ Standalone

F4
Q Al Intercept

Kelvin Square Intercept

Fh
@ &l Sfalone

F6
Q All Monitar

-Ff
" Mute Ring

The main window shows the Location of the blocks on the system and their mode state. A
graphical representation of the location can be shown if required, these are configured in
Entronet 3000 Setup. Buttons down the left show the actions that can be performed.

Intercept Mode

Calls raised at a block will be handled by the concierge and not routed to the entered flat
number.

To put a single block into Intercept mode, select the required block from the list and click on
Intercept (F1).

To put all blocks into Intercept mode, click on All Intercept (F4).

Standalone Mode

If you do not want to handle calls, blocks can be put into Standalone Mode. This means that
calls raised will go directly from call panel to the entered flat number.
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To put a single block into Standalone mode, select the required block from the list and click
on Standalone (F2).

To put all blocks into Standalone mode, click on All Standalone (F5).

Monitor Mode

If you wish to handle calls from some flats but not others you can use Monitor Mode. In this
mode, calls to flats that have been tagged as High Risk in the resident database will be
handled by the concierge and calls to all other flats will be routed directly to the entered flat
number.

To put a single block into Monitor mode, select the required block from the list and click on
Monitor (F3).

To put all blocks into Monitor mode, click on All Monitor (F6).

Logging off the system

When you end your shift, or there is no concierge on duty, click on Log Off (Esc). All blocks
attached to the system will automatically be put into Standalone mode and the Log On
screen appears ready for the next shift.

NOTE:

When you log into the Entronet 3000 system the blocks you are connected to will
automatically enter the mode set in Entronet 3000 Setup (Options, Startup).
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System Utilities

The Utilities screen provides a series of extra functions to help with the operation of the
Entronet 3000 system.

Entronet 3000 v1.004

QFI

Telephone

QF2

Operatars

F3
g‘ Reports

Resident )

Engineering
Database

-F7 |
@“ Mute Ring

How to manage your contacts

Telephone (F1) provides you with a contacts directory.

Edit Contacts

Comparm I M ame I Town I Phone I
Enirotes Lid Ciwingston I E Hew
Delete
Company IEntrotec Ltd Mame I
Address IAccess House
|5 Azhwood Court g
ave
Tawn ILivingston Phone |D1 506 236230
County IWest Lothian Fax |D1 506 826233
Post Code IEH53 aTL &b il Isaleshq@entrotec.co.uk Otee

To add a new contact click on New. Enter details and click Save to add it to the database.
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Click on the title bars to arrange your contact list in alphanumeric order.

How to add new concierge operators

Operators (F2) sets the access level of each type of Concierge2 operator.

Edit Operators

Surname Forename Aliaz Access Level
Guest GLES Enagineer Hew
Tumer Waughn WT M anager
Shaw David Ds Supervigor
Grieve Jarmie JG Concierge
< ¥
Sumame  |User PIM ==

Forename  |Guest
Aliaz GUEST
Access Engireer h

Close

To create a new user click on New and enter the Surname, Forename, Alias (the name
given in the log in screen), Access level and enter a PIN number. Click on Save to add it to
the database.

NOTE:

This screen can only be accessed by Manager or Engineer levels.

How to print Management Reports

Reports (F3) are created using Crystal Reports. 4 standard reports are available when your
system is installed. Please contact Entrotec Technical Department for further information.

NOTE:

This screen can only be accessed by Manager or Engineer levels.
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Diagnostics

The System screen provides useful information to Maintenance Engineers about the
operation of the Entronet 3000 and Apex systems.

o Entronet 3000 v1.004 [David Shaw - Supervisor]

Marme Apex Systemn State

Deck 2 Kelin Square Unknown
Deck 1 Kelin Square Unknown
Expansion 1 Kelin Square Unknown
Concierge Switching Unit 254 Kekin Square Unknown

F5 |
Q Update Now

-F7 |
4]" tLte Ring

All network units appear in the list showing their location, operational status and software
version.

The Entronet 3000 system polls the Apex system every minute and displays a count of
received messages. It is possible to cause a manual poll by clicking on Update Now (F5).
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Appendix 1 2 Blocks with 2 Concierge stations

For systems with two concierge stations monitoring two blocks the Block Control screen is
slightly different to normal.

=0 Entronet 3000 v1.006 [Guest User - Engineer] (Station 1 of 2, on COM5)

Block Location State Where?
@ Esc .
Lag OFf @ | alvin Square Intercept Local

The banner changes to show there are 2 workstations and indicates which station you are
operating from.

There is an extra column in the main window titled “Where?”. This column indicates which
block is your default connection, or Local Block, and which block is the other workstation’s
default connection, or Remote Block.

Intercept and Monitor modes operate normally on your Local Block. You are in control of the
block.

If you switch the Local Block to Standalone, or log off the system, your Local Block will
automatically switch over and be controlled by the other workstation.

Only when both workstations are logged off or show a block to be Standalone will the block
drop into Standalone.

All information is believed correct as of date of publication, and refers to Entronet 3000
V2.000. As Entrotec is continually developing system functionality so new features will be
added. To ensure your documents are up to date please visit www.entrotec.co.uk for the
latest version.

Copyright Entrotec Ltd 2009. No parts, extracts, or diagrams may be copied or used without
the express permission of Entrotec Ltd.
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