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Introduction

Who should read this manual

The target audience for this document is:

Maintenance Engineers
Installation Engineers

What this manual covers

This manual provides information on the configuration of the Entronet 3000 concierge
system.

It describes how each of the system functions is configured or customised to your
requirements.

What this manual doesn’t cover

This manual does not cover Apex door entry system hardware installation. This is covered in
the Apex Installation Manual.

This manual does not cover Apex door entry system configuration. This is covered in the
Apex Configuration Manual.

This manual does not cover the operation of the Entronet 3000 system. This is covered in
the Entronet 3000 Operating Manual.

It is recommended that you keep a copy of these documents with this manual for reference.
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Equipment and Operational Requirements

This section describes the minimum specification for the Concierge computer equipment and
the required level of competence of the equipment user.

Entronet 3000 system compatibility

Entronet 3000 concierge system is compatible with Entrotec’s Apex door entry system.

Entronet 3000 Workstation requirements

Pentium P4 2GHz or better

Microsoft Windows 2000/XP/Vista

2GB RAM

Monitor (or Touch screen) capable of displaying 800x600 screen resolution
80GB HDD

DVD Rewritable

Sound card and amplified speakers

Keyboard

Mouse

Serial (RS232 or RS485) multiple port communications card (or RS485/RS232 converter for
single Control Unit applications)

Ethernet port for LAN or internet connection

Software requirements

Entronet 3000 Client and Database software

Optional:

Remote viewing software for remote diagnostics (e.g. Team Viewer, Remote Assistance,
etc)

Crystal Reports (for advanced report generation)

Operator Requirements

VERY IMPORTANT!

Installers of the Entronet 3000 system must have a good understanding of the use of a
Personal Computer, and standard terms involved with operating applications on Microsoft
Windows.

The installer must know how to:

Power up and operate a computer

Use Windows Explorer

Use a web browser, understand URL’s and internet addresses
Enter passwords and data

Use the Taskbar and Start Menu

Open and close programs

Resize, and switch between, windows
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Entronet 3000 Software Installation

This section describes how to install Entronet 3000 software.

Installing the application software

In most situations the Entronet 3000 software will be installed and configured.

If you are using an existing PC or the software is not installed on a new PC then follow the
instructions below.

Enter the Setup CD in its drive.

Select Run from the Start menu and enter D:\Setup. Replace D: if your CD drive has a
different drive letter.

Follow the on screen instructions until you reach the Setup Type screen.

Setup Type X]

Click the type of Setup you prefer, then click Mexst.

+ Typical Program will be inztalled with the most common
ophionz. Recommended for most users.

(" Compact  Program will be installed with minirmun reguired
optionz.

" Cuztom r'ou may chooze the optionz you want to install.
Recormmended for advanced uzers.

Destination Directany

Chod2 Browse. ..
¢ Back | Mext > | Cancel |

Typical Setup

This option installs the application files on the system, but does not install or overwrite the
database.

Compact Setup

This option allows you to install a clean database on the system without changing the
application files.

Entrotec Ltd Page 5 of 21 Issue 1.2, 25/02/09



Entronet 3000 Setup Manual

Custom Setup

This option allows you to choose to install either Application files, Database files or both.
Note that for a new installation both boxes should be ticked.

Select Components

Select the components pou want to inztall, clear the components
o do ok want b install.

Components

Application Files =
Databasze 212K

Destination Direchary

L2 Browse. ..
Space Required: 15028 K. Disk ©
Space Awallable: 2096832 K .

< Back | et > | Cancel |

Three programs will be installed, Entronet 3000, Entronet 3000 Setup, and BDECFG32.
Shortcuts to these applications will be put into the Start menu.

Q PowerDVD
fﬁ Entronet 3000 5 BDECFG32
@i Entronet 3000

All Programs B

Remaote Assistance

i=
@ SyncTaoy

G} Windows Media Player
1 g

iy Start |l 4 windows Messenger

(%] Entronet 3000 Setup
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Configuring the Database

The BDECFG32 program tells Entronet 3000 the format of the database records and where
they are stored. When Entronet 3000 is installed the database is set up with a standard
configuration that should not need to be changed. This section describes how to configure
the database for more complex installations.

Open the database setup by selecting BDECFG32 from the Start menu.

=2 BDE Configuration Utility - IDAPI32.CFG

File Options Pages Help

Driver Name: Parameters:

EmaET

EOePRD YERSION a0

MSACCESS TYFE FILE

PaRAD O LAMGDORIMNVER dBASE EMG cpdd7
LEVEL 5
MO BLOCE, SIZE 1024
MEMO FILE BLOCE, SIZE 1024

New ODBC Driver

Delete ODBC Driver Help

Description:
dBASE Diriver Configuration

™ Drivers f Allases | Systemj Date f, 1ime f, HUmber ]

Ensure dBase driver configuration is selected. Then click on the Aliases tab.

o)X

=£ BDE Configuration Utility - IDAPI32.CFG
File ©Options Pages Help

Alias Names: Parameters:
TYPE STANDARD
ERTi PATH C:AC22\DatasHistory
C22 Res ENABLE BCD F&LSE
DEFAULT DRIVER DBASE
MNew Alias
Delete Alias Help

Description:

% Driversy Aliases f, System | Date § Time A Number /
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How to change Database file storage location

An alias is a short name for a database configuration stating its format and location.
Entronet 3000 needs 4 locations to store its information, 2 for operational information (_Main
and _Local), 1 for archive information (_History) and 1 for resident information.

These storage locations can be anywhere on the system, e.g. a shared hard drive or a
network file server. Entronet 3000 uses the database alias to tell it where to find the
information.

When Entronet 3000 is installed, 4 standard aliases are setup to point the database to
locations on the PC’s hard drive:

Alias Location

C22_ Local C:\C22\data

C22_ Main C:\C22\data
C22_History C:\C22\data\history
C22 Res C:\C22\resident

To change the location of the database files replace the default location with the new
location.

Example: If you wish to use a network server, replace the file name with the path to the
server file, e.g. \\server\concierge\data

IMPORTANT

DO NOT change any other parameters as this could stop the system from working!

How to use more than one database

If you maintain more than one concierge system you may find it useful to create a set of
aliases for each system. This will allow you to keep a master record of the system
configuration on every site you maintain.

1. Using Windows Explorer, create a new folder for each site you maintain, e.g.
C:\Albany or C:\Nelson etc.

2. Copy the contents of C:\C22 into the new folder(s).

3. Open BDECFG32 and select the

Aliases tab. Add New Alias X
4. Click on New Alias
5. Enter name of new Alias, e.g. New alias name:
AIbany_LocaI |AIhany_LucaI
6. Leave Alias type as Standard _ ]
7. Click OK Allas type:
8. Repeat step 4 to 7 for each new |STANDARD [
Alias i.e. Albany_Main and

Albany_History

9. Select each Alias in turn and enter
the PATH for the file in the D = T
Parameters window

10. Change DEFAULT DRIVER from
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PARADOX to DBASE
Complete configuration for a second database:

=% BDE Configuration Utility - IDAPI32.CFG

File Options Pages

Help

Alias Names:

Albary History
Albary_Laocal
Albary_Main
C22 Hiztory
C22_Local
CZ22_bkain

New Alias

Delete Alias

Help

Parameters:
TvPE STANDARD
PATH C:hAlbanyhdatashistary
DEFALLT DRIVER DBASE
EMABLE BCD FALSE

Description:

D atabaze Location.

\ Drivers,, Aliazes f System 4 Date § Time 4, Number /

Entrotec Ltd
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Entronet 3000 Setup

This section describes how to configure the Entronet 3000 concierge system. Use this
section during system installation or if features need to be changed at a later date.

Setup Log In

Select Entronet 3000 Setup from the Start menu.

B Apex Setup Log-In

=ENTROTEC

Log In I ””””” 1] Cancel

Enter your 5 digit pass code. The default code is 12345.

Note that you need Engineer level to gain access to the setup program.

Setup Program Window

The setup utility program starts and opens a new window.

B3 Entronet 3000 - Setup Utility  [= |[B][X]

Database Options Help « Drop down menus
EDIT| EDIT| EDIT| EDIT .
Syz| DP DeckIFIut EH'tl << Shortcut buttons
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Database

The Database menu allows all of the elements of _

the Entronet 3000 database to be configured. Options _Help
STp

Each entry in the drop down is described below. System

Dioor Panels

Decks

Dwelings

Alarms
Operators

Remove Orphaned Residents
External Systems

Exit Alt+F4

Setup

The Setup entry tells Entronet 3000 which
system database to use and its location.
This information is stored as a database Database Alias

Alias and is configured in BDECFG32 (see Main  |EEAE A ~

Configuring the Database). Resident |C22 Ries Bl
If you have more than one site database Loal €22 Local [
select its Aliases from the drop down History 1022 History ~]

boxes.

Default database Aliases are C22_..., | Cancel

stored in C:\C22 on the Entronet 3000 PC.

System

The System entry configures the Entronet 3000 PC’s serial data communication to each
block of dwellings that is part of the concierge system.

Edit System

CU 1d | Carn Port | Location |
1 COME: F.elvin Square

Mew
2 COMY: Access Court
Lelete

clid |1_ [Begin numbering from ane)

Com Portt |COME: -

Lacation |Kelvin Square

[oe
G|

Cloze
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Click New to add a block of dwellings to the concierge system.

Enter a Control Unit Identification Number (CU Id), this is a consecutive number starting from
1.

Select a COM Port from the drop down list. If the concierge system covers more than one
block of dwellings the PC will be fitted with one or more Multiple Port Serial Cards.

Enter a Location for the block of dwellings, e.g. block name. This location will be displayed
when a call is received from this block.

Click Save to save the configuration to the database.
To remove an entry from the database, select the entry from the list and click Delete.

Click Close to close the window.

Door Panels

Locatian Hurnber Deck D escription M otes P e
K.elvin Square 2E0 " Daoor 4, Deck 1 Overlap f
K.elvin Square A15 s Door 3, Deck 2 bk anches
K.elvin Square 258 s Door 2, Deck Aocess b
K.elvin Square 513 7 Coor 1, Deck. 2 Owerlap®
< >
Location F.elvin Square

Addreszz 260 The door address is the deck number
multiplied by 256, plus the node number

Drezcription |D|:u:|r 4, Deck 1

MHotes |I:Iver|a|:u FSE

Claze

The Door Panel entry allows you to enter details of the call points into the database
manually.

To add a door to the database click New. Select the dwelling block from the drop down box.
Enter the address of the door panel by multiplying the deck number by 256 and adding the
door number to it. The deck number is set by links on the Apex ASS0684 main board, the
door number is set by links on the door panel board.

Enter a description and notes for each panel and click Save to save the entry.
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Edit Deck

Edit Deck

Location Dezcription Addrezs Mew
K.elvin Square Deck 2 2

K.elvin Square Deck 1 1

K.elvin Square Expanzion 1 3

K.elvin Square Concierge Switc... 254

s [Deck 1 on'bcc.. 1

Laocation E.elvin Sguare

Drescription |Deck 2

Cloze

Address |2 4

Units that connect to the vertical data bus may be added manually to the database by
clicking on New, selecting the control unit and adding a location and address. Note that the
address is the jumper link setting on the control unit or digital expansion unit.

Note that the Concierge Switching Unit address is always 254.
Click on Save after each entry.

Edit Dwelling

Edit Dwelling

Location Flat Murmber ~

Kelvin Square
K.elvin Square
K.elvin Square
Kelvin Square
K.elvin Square
K.elvin Square
K.elvin Square
K.elvin Square
Kelvin Square

P00~ @ = Wk — M

Location Kelvin Sgquare
Flat Mumber |5
Motes Concierge button

Fiestrictions

Cloze
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Dwellings may be added manually into the database by clicking on New, selecting the Block
location and entering the flat number. Notes and Restriction may be added here or in the
Entronet 3000 application. Click on Save when complete.

Edit Alarms
Edit Alarms

Type Dezcription *

_Smoke Detector_ Smoke

_Intruder_ Intruder

_Co_ Co

_Contact_ Dioor Contact

_Temperature_ Temperature

_Flood_ Flood

_PullCard_ Pull Card 0

_PIR_ PIF

_Gas_ Gaz hat
Type _Smoke Detector_

Description | EnEE=

Action Smoke Detectar
Thiz meanz FIRE

Cloge

Contact

X-input alarms are defined in this screen. Select the alarm and add a description, actions
and contacts that need to be displayed in the Alarms screen in the Entronet 3000
application. Click on Save when complete.

Edit Operators

Edit Operators

Surnarne Forename Aliaz Access Level M
=zer Guest GUEST E ngineer

Grigwe Jamiz JG Concierge

Shaw Drawid 0Os Supervizor

Turmer “aughn WT I anager

< | >

Surnarme FIM 12345

Forename |I3 ueszt

Alias |GUEST

Access | Engineer ~7 Cloge

Il
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Additional operators are added or edited with this screen. Select an entry, or add a new
entry. Add Surname and Forename and an alias (abbreviation). Select the access level and
enter a logon on PIN. Click on Save when complete.

Access levels are:
Engineer: gives full access to all areas.

Manager: cannot access the setup program, may not be able to reposition Entronet
3000 window depending on setup settings.

Supervisor: as Manager but cannot run reports or setup operators. May not be able to
exit Entronet 3000 depending on setup settings.

Concierge:  as Supervisor but cannot edit resident details.
Remove Orphaned Residents

Residents and Dwellings use separate tables in the database. These tables are linked to
associate residents with the dwelling they reside in. If a dwelling was to be removed from
the database then any residents that were related to the dwelling would still remain in the
Residents database but would not be associated with a dwelling. These are called Orphan
entries in the Resident database. This function removes Orphaned Resident entries from
the Resident database.

It is important to remove Orphaned Residents from the database if a dwelling is deleted
otherwise residents will continue to appear in the Entronet 3000 Resident screen.

External systems
E -y = (W =) o - - = ulﬂ‘q
2|
CCTY Swystem
Port |IIIM9: j Test | Setup |

Audio Switching Uit

1 Setup CCTV System

Select Channel

Open Charinel |0T%d

Cloze Channel ||:T°/°.;|

Enter the strings that must be sent to open and cloze a
CCTY channel. The characters %d must be placed where
the channel number iz to be autput in the string.

Cancel
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Entronet 3000 can be connected to a CCTV system to allow cameras associated with door
panels to be viewed locally. Note that this facility only works with CCTV systems that can
use serial data to control the output of the CCTV matrix.

Select the COM port to supply the control data to the matrix from the drop down box.

Click on Setup and input the command protocol to open and close the video stream.
Different CCTV systems require different control strings, check with the CCTV Programming
Guide or the manufacturers technical helpline to determine the format of the string.

Click on Test to check that the system operates correctly.

At the time of writing this guide the functionality for the Audio Switching Unit has not been
implemented. Check the Entrotec website for updates of the Setup Manual.

Options

This drop down menu allows you to customise the way Entronet 3000 operates.

Archive

Determines where archived data, the resident database backup and system configuration
backup is stored. This may be a drive on the concierge’s workstation, a shared drive on
another PC, or a network drive.

Audio, Wav Files

All audio prompts are produced by the Entronet 3000 program through the PC speakers.

This option determines the location and file name for each of the system audio prompts. lItis
possible to use different WAV files from those provided with the Entronet 3000 program.

Setup Audio Parameters

Event ‘Wave Files
Ring Tone C: e TG, a 4

Alarm |l::"u:22'xwav'xtrain.wav

Trade On |c:'\c22hwav'&tradenn.wav

Trade Off |D:Hc22hwavhtradeuff.wav

Engaged |c:'xu:22'xwav'xphnhsy.wav

Click |che22hmavhclick war

Dialling |c:'xc22'xwav'xdialtnne.wav

Mo Reply |l::"u:22"\wav'\noreply.wav ok |

Concierge Ring |c:‘sc22\wavhringing.wav

Cancel

Note that at the time of publication Trade On and Trade Off are not used .

Audio, Options

This option allows the configuration of the played audio prompts.
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Setup Audio Options

‘Dial Tone' on Yigitor Clear

‘Dial Tone' on Resident Hang Up

‘Engaged Tone' an Fail ta Reserve Cable

[v

[v

[

I+ 'Engaged Tone' on Door Busy
[v 'Engaged Tane' on Flat Busy
[v
[v

‘Ringtone’ when Concierge iz dialling fat
Cancel

‘Mo Reply Tone' on Flat Mo Reply oK.

Note that at time of publication Engaged Tone on Fail to Reserve Cable is not used.

Concierge, General

Setup General Options

Optionz
[v Requie Operator Log On L
v Allows Application Exit Below Manager Cancel

v Allows Wwindow Feposition Below Engineer

[v Select Flat Mumber From List Only in Edit Resident

[v Allow Sorting of Resident List

[ Allow Edit Dioor Description

[ Allow Edit Door Maotes

v tAulti U zert
[ Enable Demo Keps

Require Operator Log On determines if the log on screen is displayed when Entronet 3000
starts, or when Log Off is selected in the Block Control Screen.

Allow Application Exit Below Manager determines if the Entronet 3000 program can be
closed down using the windows Red Cross button for Supervisor and Concierge access
levels.

Allow Window Reposition Below Engineer determines if the Entronet 3000 program window
can be moved on the computer screen for Manager, Supervisor and Concierge access
levels.

Select Flat Number From List Only in Edit Resident determines if you can add new residents
into existing dwellings by selecting the dwelling number from the drop down box on the Edit
Resident screen in the Resident tab.
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Allow Sorting of Resident List allows the resident list in the Resident tab to be sorted alpha-
numerically by clicking on the title bar. For large databases sorting can take some time.

Allow Edit Door Description / Notes determines if the door description or notes can be
modified from Edit Door in the Door tab.

Multi User determines if Entronet 3000 can be opened more than once on the same PC.
Note that this does not affect having more than one PC on the Entronet network. It is still
possible to have a PC operating the system and a separate PC to administer the Resident
Database whether this option is checked or not.

Enable Demo Keys determines whether the system can automatically generate calls for
Sales demonstration purposes. Do not have this enabled for live systems. When checked,
F11 generates Concierge Call Down calls, F12 generates Concierge Door calls.

Concierge, Timers

Setup Concierge Timers

Ring Timer SEC
Backup Timer l'lD— iy
Mezzage Blank Timer l'lD— SEC
Recent Call Timer 120 zeC
Reply Timeout W mS 0K
I— e
Cancel

Ring Timer determines the gap between ring tones.

Backup Timer determines how frequently the calls get transferred to the Call History.
Message Blank Timer determines how long messages stay on the status bar.
Recent Call Timer determines how long calls stay on the Recent tab.

Reply Timeout is the period of time the system waits for a reply from a message being sent
out. This should be increased if you are working over a high latency broadband connection.

Concierge, Text

Setup Text Options
Application Title E ntronet 3000 LS
Empty Divwelling |"-.-"I:IID Cancel
Spare 1 |
Spare? |
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Application Title allows the application banner to be customised.
Empty Dwelling allows the title for automatically generated dwellings to be customised.

Comms

Setup Comms Options

EMO Timeout 100 ms ol

Cancel
Fead Timeout [nterval |50 ms

Fead Timeout Conztant {300 mS

These parameters determine the equipment polling timing as seen on the Systems tab. The
above times are default but may need to be increased if you are working on a high latency
broadband connection and are missing system polls.

Block Imaging

Block Image

Bitmap is too big

K.elvin Square

5:\LogoshFactor. bmp Browsze | Clear

Cancel

This option allows you to determine the graphic image displayed in the Block Control tab. To
define the image, select the block from the list and Browse for a picture (bitmap format).

Any size image can be used, however an ideal size is 100 x 100 pixels. To avoid large
margins in the Block Control tab keep all images the same size.
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Block Switching

Block Switching

Settings

Comm Part

Address of thiz Concierge

Show details on btle bar v

Cancel

Enables the use of the Entronet 3000 Block Switching Unit for multiple concierge
workstations.

Start Up

Startup Options

Show T abs in Main Window

[v Recent [v Block Comtral
[v Alarms [w Lltility
[v Doors [v System
[v Residents
Start Up Mode

" Standalone

" Monitor

{+ |ntercept

Cancel |

Show Tabs in Main Window enables you to configure which function tabs are visible to the
concierge operator.

Start Up Mode determines which mode the Apex system is put into when you log on.

Help

Shows the Setup software version number.
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All information is believed correct as of date of publication, and refers to Entronet 3000
V2.000. As Entrotec is continually developing system functionality so new features will be
added. To ensure your documents are up to date please visit www.entrotec.co.uk for the
latest version.

Copyright Entrotec Ltd 2009. No parts, extracts, or diagrams may be copied or used without
the express permission of Entrotec Ltd.
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